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Thank you for participating in this case study!  Potential customers want to know about real world examples of The S4 Group’s products and about our partners’ experiences. 
Pictures of the interior and exterior of the customer’s site help the potential customer to visualize the complexity of the project, as well as understand the scope of the project. All pictures must be copyrighted photos, so that we may submit them for publication. 
Please complete these questions. Upon receiving the information we will write a draft of the case study, which will sent back to you for your approval/feedback.  When the final copy is complete, it will be sent to you for your approval prior to publishing it. You may use the final document for your own marketing purposes. 
About the Customer 
Describe the customer and the particular location where the project was completed.
Customer Requirements 
1. What where your customer’s requirements for this project? 
2. What was the goal of doing the integration? 
3. How will the customer measure the goals?
About the Project 
1. What are the major technical components used in the project? 
2. Please describe (or diagram) the initial conditions of your project   (Diagrams can help the readers to quickly understand the scope of the project.)
3. What was your initial approach used in the project? 
4. Describe any hardware/software solutions you considered
5. Was the ComBus Quick Tester helpful in testing and troubleshooting the legacy N2 Bus?
6. Did you utilize the upstream N2 interface for coexistence with the legacy Metasys® supervisory controller?
7. Did you utilize the supervisory controller as a BACnet client feature? 
Outcomes 
1. Please describe (or diagram) the site situation as it is today.
2. What did the customer experience after the project was completed? 
3. What goals were achieved?  
4. How were the outcomes measured?
About Your Company 
1. Did you have a relationship with the customer prior to the project? 
2. What skills does your company have that qualified you to win the project? 
3. What skills does your company have that guaranteed success on the project?
4. Please identify contact person, title and email or phone to receive the inquiries about this project. 
